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NAGAWORLD CAMBODIA
HOTEL ENHANCES GUEST
SATISFACTION WITH KIWIRE
WI-FI SOLUTION.

IN THIS NEWSLETTER, READ ABOUT 

NEWSLETTER
Kiwire Latest Project
Kiwire System updates

New Arrival Products
Partner Program (New Shop)

During the design of NagaCorp Ltd Hospitality Group wanted to create
a world-class integrated resort with the most sophisticated WiFi
technology solution to accommodate all of their guests – from business
and vacation travelers to large scale conferences. 

THE SOLUTIONS:

The Nagaworld Group partnered with Synchroweb to establish a hotel
Wi-Fi network with consistent, intentionally designed guest service. The
network limits each user's connection up to 8 Mbps, ensuring high-
speed access for all guests while preventing any individual user from
overloading the network. Users can log in through various methods,
including email verification, vouchers, Facebook, and WeChat.

Providing reliable network
coverage in every corner of
NagaWorld’s property.
We created three distinct
landing pages for the guest
room, public, and VIP areas.
Established a network that
provided tiered internet access
to Nagaworld's guests based on
the type of SSID by offering
varying connectivity speeds.

CONNECTING SMARTER: 
INNOVATION AND PRODUCT UPDATES

With different SSIDs and brands of equipment that didn’t work well
together, there was frustration with connection problems and difficulty
conducting daily business.

With a multi-faceted 8-storey wing
dedicated to entertainment, the
spirit of adventure is effervescent
in the exquisitely themed public
gaming halls, karaoke lounges &
more.

                                     in the capital
city of Cambodia, a city rich in
Khmer history. With 1658 luxurious
rooms and suites, NagaWorld is
one of the largest 5-star hotels in
Cambodia. 

FOUNDED on 1995



KSL Bandar Bestari Hot Spring Hotel in Klang, Selangor
is targeted to open in July 2021. The four-star hotel,
have 430 rooms features a range of amenities to make
each guest’s stay enjoyable and comfortable, including
high-end cuisine, an onsite fitness centre and meeting
spaces. 

KSL BANDAR BESTARI: ELEVATING
THE GUEST EXPERIENCE WITH
RELIABLE, HIGH-SPEED WI-FI.

THE SOLUTIONS:

Kiwire System Update - WhatsApp Integration

Integrated captive portal that captures
Facebook and email verifications,
providing seamless access for guests to
use publicly.
Collected presence data from each
location for tracking guest activities.
Supplied MikroTik Router CCR1009-7G-
1C-1S+ and CCR1036-12G-4S which
capable of doing load balancing and
hotspot.
Offer instant access to 24/7 support in
order to swiftly resolve virtually any
network performance or guest
troubleshooting issue.

Guests can opt to log in to the Wi-Fi via
WhatsApp (social media), which will provide
them with a one-time password (OTP) to access
the Wi-Fi network.

Admin Experiences:

PROJECT REQUIREMENTS:

Ensure high-speed and reliable Wi-Fi connectivity
that meets with guest expectations throughout all
onsite hotel areas.
Maintain consistently high service quality to prevent
any lapses in guest satisfaction.

Admin can easily create instance and
configure WhatsApp integration module.
Admin able to create Landing Page for
WhatsApp in Login Engine module.
If the server terminates the session login due
to the time limit being reached, the admin
can use the 'Remember Me' function.

Guests staying at KSL can also benefit from the
property’s commitment to providing a internet access
experience that conforms with modern lifestyle needs.

WhatsApp now can integrate your directly with
the Kiwire Captive Portal platform for a 2-minute
setup! 

By seamlessly integrating Kiwire with the
Oracle Hospitality Opera cloud platform,
KSL are able to enhance their services for
guests and connect all of KSL properties
into a single platform.

The complexities of offering flexible leasing
options, as well as meeting the high
expectations of our diverse customer base,
were the key reasons we selected OPERA
PMS to integrate with Kiwire. 

KSL Increase Profitability and Improve
Service with Oracle OPERA PMS.



NEW ARRIVAL
P R O D U C T S

U6-ENTERPRISE

PRO-6-LITE
Pro-6-Lite is a 2x2 Wi-Fi 6 access point which offers an up to
3 Gbps aggregate wireless rate with both the 2.4 GHz and 5
GHz bands. 

Pro-6-Lite can centrally schedule awakening and sleeping of
clients, reducing client conflicts and unnecessary
awakenings, and therefore can be used in densely-
populated scenarios where large quantities of concurrent
access are required.

CRS510-8XS-2XQ-IN
This handy switch has two 100 Gigabit QSFP28 ports and
eight 25 Gigabit SFP28 ports. This combination of ports
guarantees a perfect fit in almost any setup or server room. 

Various direct attach cables, active optical cables, copper
RJ45’s… CRS510 will keep everything connected! You’ll save
time, money, and precious nerve cells with the backward
compatibility.

The U6-Enterprise's 2.5Gb Ethernet LAN connection and
PoE+ compatibility make it an ideal choice for gamers and
content creators who demand the highest possible speeds
and performance. 

Thanks to its tri-band coverage and future-proof design, the
U6-Enterprise provides reliable and seamless WiFi access for
all your devices, whether you're streaming movies or
conducting video conferences.



EXCLUSIVE BENEFITS FOR PARTNER

Lifetime Membership

Earn Member Points

Prompt Assistance

Special Discount

First to Know

Marketing Materials

NEWSLETTER
UNVEILING LATEST PLATFORM, DESIGNED
EXCLUSIVELY FOR  SYNCHROWEB PARTNERS.

We are thrilled to announce the official launch of the
Synchroweb Partner Portal and Partner Shop, now available to
our valued partners. We bring exclusive offers, branding
opportunities, speedy support to our valued Synchroweb
partners.

As a member of the Synchroweb Partner Program, you'll gain
access to our exclusive suite of resources, including webinar
training, dedicated support, product offerings, competitive
pricing, and robust marketing tools. 

With these tools at your disposal, you'll be equipped to help
your clients succeed, while simultaneously boosting your
company's growth and standing out in the industry.

PARTNER PROGRAM

Kiwire Project: 
NagaWorld Hotel,
Cambodia Enhances Guest
Satisfaction with Kiwire
Solution.

Kiwire Project: 
KSL Klang, Elevating the
Guest Experience with
Reliable, High-Speed Wi-Fi.

New Products Arrival: 
New Era Connectivity of
Wi-Fi 6

NEWSLETTER
HIGHLIGHTS
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Kiwire System Updates: 
WhatsApp Integration

Partner Program: 
Unveiling our latest
platform, designed
exclusively for Synchroweb
partners.

Click here for shopping online at Synchroweb

https://shop.synchroweb.com/

CONTACT US:

sales@synchroweb.com

+603-5880 5486

C-1-5, SetiaWalk, Persiaran
Wawasan, Pusat Bandar
Puchong, 47160, Puchong,
Selangor, Malaysia.

https://shop.synchroweb.com/

